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Verklaring van Alma Ata, WHO, 1978
Nr'he people have the right and duty to participate individually and collectively in
the planning and implementation of their health careo
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Clinical expertise Patient experiences
and preferences

Research evidence Health care
resources

(Cullum et al. 2007)
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Patient

Exploring patient participation in Engagement

reducing health-care-related safety risks
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MODELLEN VOOR BURGER- EN PATIENTENPARTICIPATIE IN
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METHODIEK

Veerstesken van de participatie van
oudere patiénten en naasten ter
verbetering van de kwaliteit van zorg

TOOLKIT EXPERIENCE-BASED
CO-DESIGN

VERSTERKEN VAN DE PARTICIPATIE VAN OUDERE PATIENTEN
EN NAASTEN TER VERBETERING VAN DE KWALITEIT VAN ZORG

Atman: Iogo Makhice 6o Monee Cotrer 53l Sarfs Mecntss
Butwe el 2045

Meerstemmigheid in participatie




JOINT COMMISSION INTERNATIONAL
ACCREDITATION STANDARDS FOR
HosPITALS

PFR.2 The organization supports patients’ and families’ rights to participate in the care process.

The organization informs patients and families about its process to receive and to act on complaints,
conflicts, and differences of opinion about patient care and the patient’s right to participate in these
processes.

Staff members are educated about their roles in identifying patients’ values and beliefs and protect-
ing patients’ rights.

All patients are informed about their rights and responsibilities in a manner and language they can
understand.

[T <, =

Universitair Centrum voor =
UNIVERSITEIT \ / Verpleegkunde en Yroedkunde UNIVERSITEIT
GENT GenT



